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CART WHEELS SPECIALTY RETAIL INC.
RULES AND REGULATIONS
jill@tempretailleasing.com
416-859-1549
     INSURANCE
· $5 million of public liability insurance is required for all Licensees.  Proof of insurance in the form of an insurance certificate must be presented to Cart Wheels Specialty Retail Inc. prior to set up.  Set up will be denied if the appropriate insurance is not in place.  
HOURS OF OPERATION
· Licensees are required to be open all Mall Hours as specified in your License Agreement.  If you are unsure of the Hours of Operation contact Cart Wheels Specialty Inc. at (416) 859-1549 for clarification.  Tardiness or failure to open is unprofessional and unacceptable.   Failure to open at the required hour as determined by Mall Management is considered a breach of your License Agreement.  A fine of $125.00 plus HST will be levied for any late opening or early closing.  Please note, any breach of your License Agreement may result in the termination of your Agreement.
· RMUs are not to be closed up or “tarped up” when employees are on their breaks.  This blocks the common area and impedes the view to the stores.
· Cart Wheels Specialty Retail Inc.’s hours are Monday to Friday 9:00 am to 5:00 pm.  Phone calls, texts, emails, etc., will not be returned outside of Business Hours.  Should you have an emergency outside of regular office hours, please text 416-859-1549 and someone will assist you.
RENTAL PAYMENTS AND SALES REPORTS
· ALL rental payments are due on each Monday morning in advance by no later than noon.
· Payment Options include: Etransfer, Electronic Funds Transfer, Cash, Debit and Credit Cards are all acceptable means of payment. Cart Wheels Specialty Retail Inc. does not accept Cheques.  Please note that Credit Card and Debit Card Transactions are subject to a Processing Fee.  This fee fluctuate from time and will be communicated to the Tenant prior to processing.

· Weekly sales reports for the month are due at the end of each month.  The month must be broken down by week and not given as a monthly total.  The reported totals are without tax.  A reminder email will be sent at the end of the reporting period indicating the weeks that require reporting and the date the reports are required to be submitted.  Cart Wheels Specialty Retail Inc. will not tolerate late reports or multiple requests to obtain sales reports.  Your License Agreement and reminder email are quite clear as to what is required and when.  It is your responsibility to ensure your sales reports are submitted as requested.  
· Failure to report sales as requested by Cart Wheels Specialty Retail Inc. will result in a fine of $125.00 plus HST per occurrence. 
· Please note that your License Agreement permits Cart Wheels to audit your sales.
· Sales must be processed professionally and backed up with documentation.   Proof of sales are required to be maintained.
SIGNAGE

· ALL Signage is to be professionally prepared and must be approved by Cart Wheels Specialty Retail Inc. prior to installation.
· Handwritten signs are not permitted. All signage needs to be framed, or in a professional sign holder, and may not simply be taped to the unit. 
· Should you require assistance with respect to locating a sign designer please contact Cart Wheels at (416) 859-1549.  We would be more than happy to assist you. Any signage deemed unacceptable will be immediately removed.
MERCHANDISE
· Only merchandise that is stated in the Licensee’s “Use Clause”, (see License Agreement), may be offered for sale at the Cart. Any merchandise found on the RMU that contravenes the “Use Clause” or is deemed unacceptable, i.e., is of a questionable or an offensive nature, will be immediately removed.  Any new products the Licensee may wish to add to the “Use Clause” must be approved by Cart Wheels Specialty Retail Inc. and Mall Management prior to being offered for sale.  
· Illegal Product, such as counterfeit products will not be tolerated.  Selling counterfeit products or brands is considered illegal and will result in immediate termination and reporting to authorities.
RMU MAINTENANCE AND APPEARANCE
· It is the Licensee’s responsibility to keep the RMU clean and tidy at all times.  This entails regular dusting of the top of the unit as well as removing fingerprints, sticky residues, etc. from all surfaces.  Unclean or unorganized RMUs are not acceptable.  
· Should the Cart require maintenance other than cleaning, i.e. jammed locks, loose shelves etc., the Licensee is to advise Cart Wheels Specialty Retail Inc. at (416) 859-1549 immediately.  Cart Wheels will make all the necessary arrangements to have the problem rectified.  Your co-operation in providing access to your RMU will be required.  
· Personal belongings such as coats, boots, purses, garbage bags, boxes, stock etc. are not to be stored on the floor beneath the cart, or in the areas surrounding your Cart.  Items as listed above are to be stored in the appropriate storage area of your Cart.  COATS ARE NOT TO BE HUNG ON THE BACKS OF STOOLS.
· Product/excess inventory etc. may not be stored on the floor around the cart.  All back up product must be stored in the storage drawers within the cart.
· Tarps need to be stored in one of the RMU drawers.  They are not to be left on the floor.
CONDUCT OF BUSINESS
· The Licensee and/or their employees are required to conduct themselves in a professional and business-like manner at all times.  Courtesy, exemplary customer service and tolerance are to the extended to all customers whether they are making a purchase or returning merchandise.  Rudeness, disrespect or belligerence will not be tolerated.
· Licensees and/or their employees are required to present themselves in a professional and business-like fashion.  Specifically, dress and personal hygiene are to be taken into consideration.  Ripped jeans, scanty attire, un-kept appearance etc., is not acceptable. Business casual dressing is required.  
· Each customer must be provided with a bill of sale which includes:

1. NAME OF YOUR BUSINESS

2. PHONE NUMBER

3. WHAT WAS BOUGHT

4. DATE OF SALE

5. AMOUNT OF SALE

6. ALL APPLICABLE TAXES
7. RETRUN POLICY

· Return Policy must be posted for general viewing.
· No food or beverages are to be consumed at the RMU during business hours.

· Your business is to be staffed at all times during mall hours.

· Reading, doing homework, etc., is not permitted.

· The wearing of ear-buds, excessive cell phone or computer play etc., is unacceptable.

· Family members and/or friends of Licensees or their employees are not permitted to loiter about your business.  Any persons found loitering will be requested to leave.

· Young children of Licensees or their employees are not to be brought to work.

· Garbage receptacles in the common areas of the mall are not intended for Licensee’s garbage disposal.  Cart Wheels staff will show you where and how to dispose of your garbage. 
· Aggressive selling techniques, such as calling out to passing shoppers to come to your cart is not permitted.  
SET UP/TEAR DOWN
· Your RMU must be set up/torn down either before or after regular business hours.  All loading and unloading of goods will be completed before mall opening or after mall closing.  All loading will be done in areas and entrances as specified by Cart Wheels Specialty Retail Inc. unless alternate arrangements are made in advance.  For moving merchandise and display materials, carts or dollies used must have rubber wheels only.  All merchandise and display fixtures are to be moved through the back corridors during specified times only.

· When setting up your display please ensure that you are not damaging the unit in any way.  This not only includes screwing or hammering nails etc. into the unit but also using glue, double-sided tape etc. 
· If damage occurs to the unit from your set-up you will be responsible for the cost of repairs.

PARKING
· Parking is provided for all Mall Employees in the designated areas of the outer perimeter of each parking lot.  You are required to park in these areas only.

MERCHANDISING
· It is the Licensee’s responsibility to merchandise their RMU in a professional and aesthetically pleasing fashion.  It is also the Licensee’s responsibility to provide all props and materials in order to accomplish this.  Unprofessional or shoddy looking displays will not be tolerated and could result in the Vendor being denied approval to Open For Business.  For individual assistance please contact Cart Wheels Specialty Retail Inc. directly at (416) 859-1549.  We will be more than happy to assist you. 
· Should the Licensee neglect to merchandise the RMU in a professional manner, Cart Wheels Specialty Retail Inc. will, at the Licensee's expense, retain the services of a Professional Visual Merchandiser to merchandise your RMU on your behalf.  You are required to provide access to our Consultant and we request your co-operation in order to complete the task at hand.  
· Displays may NOT be drilled into the cart.  Any custom display pieces must be approved in advance by Cart Wheels and the Mall.  Sketches/colours/material samples etc. will be required to obtain approval.
· Security Cameras may be used however, Cameras cannot be drilled or permanently affixed to the unit.  
